BPG Versalift™ LIMITED 3 YEAR WARRANTY

The warranty herein set forth is in lieu of all other warranties expressed or implied. Byers Products Group (BPG) makes no
warranties, express or implied, as to the merchantability or fitness of this product for a particular purpose. The user is solely
responsible for determining whether this product is fit for the user’s particular purpose and suitable for the user’s method of
installation or intended application, and for compliance with local safety codes, requirements or restrictions and for obtaining
any related licenses or permits. The user is solely responsible for using the product in a safe manner and observing all of the
safety guidelines provided in the product Installation Guide and Owners Manual.

Byers Products Group makes every effort to assure that this product meets our high quality and durability standards. BPG
warrants to the original purchaser that this product is free of defects in material and workmanship for a period of three (3)
year under conditions of normal use and service from the original date of purchase. To activate your warranty you must
register on our website www.bpghome.com or fill out the attached registration and mail it to BPG.

To take advantage of this warranty, you should save the original shipping cartons. Any defective part(s) must be returned to
us with transportation charges prepaid. If the fault is with the motor, remote control or limit switches, the entire “lift housing
assembly” must be returned in the original shipping carton as originally packed and any empty space must be filled with a
suitable filler such as firmly wadded newspapers (note: shipping damage caused by inadequate packaging will not be covered
by this warranty). If you do not have the original carton, contact BPG and we will ship one to you.

Note: A return authorization must be obtained from BPG before returning any parts for repair or replacement.

This warranty shall not apply to any product or parts of products that have been damaged or broken due directly or indirectly
to misuse, abuse, negligence, accidents, or that have been used in a manner contrary to the manufacturers limitations or
recommendations, or that have been repaired, altered or modified in any manner outside of BPG’s manufacturing facility.

Limitation of Remedies and Liability:

A written explanation of the complaint must accompany returned parts or product. BPG will inspect to determine whether the
product is defective or damaged. The exclusive remedy for product determined to be defective will be to repair or replace, at
BPG’s option, the defective product at no cost to the owner. We will return warranted repairs at our expense. If we determine
that there is no defect or that the defect resulted from causes not within the scope of our warranty, then you must pay the cost
of return shipping. This warranty does not obligate BPG to any liability for secondary charges, expenses, or any other
consequential losses. The company’s maximum liability shall not in any case exceed the original cost of the defective
product. BPG shall in no event be liable for death, injuries to persons or property, or for loss or damages, whether direct,
indirect, special, incidental, contingent, or consequential arising from the use or misuse of this product, regardless of the legal
theory asserted, including negligence, warranty, or strict liability.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so those limitations may not
apply to you. This warranty gives you specific legal rights and you may also have other rights which vary from state to state.

Byers Products Group e P.O. Box 270366 ¢ Oklahoma City, OK 73137 e Ph. 405-491-8550

BPG VersalLift 3-yr. Warranty Registration - Register online at www.bpghome.com or fill out this form and mail it to the address below.

Model No. Serial No. Your Name

Purchased From Address

Purchase Date City State

Installed By Zip Email

Versa-Lift was installed when home was built? Y/N Would you like to receive product safety notices, updates, and

related news periodically by email from BPG? Y/N

Versa-Lift was installed in an existing home? Y/N JE— (Note: BPG will not share your information with any other companies.)

Detach this form on dotted line and mail to: Byers Products Group e P. O. Box 270366 ¢ Oklahoma City, OK 73137
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