
 

                              WARRANTY​
​
At Sports & Fitness Exchange (SFE), we stand behind the quality of every product we 
sell. Every product goes through a thorough quality inspection to ensure the product 
functions as the manufacturer designed. All equipment is warranted to be free from 
mechanical defects in materials and workmanship under normal use. Equipment is not 
warranted for cosmetic blemishes or damage from outside influence. Normal wear and 
tear, cosmetic changes, misuse, accidents, modifications, improper installation, outdoor 
use, and use of unauthorized parts or accessories are not covered. Claims may require 
proof of purchase, and SFE may request photos, videos, or return of the defective item 
for verification. At our discretion, we will provide replacement parts at no charge for 
covered defects; however, labor, maintenance, adjustments, and installation are the 
responsibility of the owner. Our liability is limited to the amount paid for the product, and 
this warranty replaces all other warranties, expressed or implied. Some limitations may 
not apply depending on your jurisdiction. For service or support, please contact SFE 
directly. 

To create a customer service ticket click: 
https://contact.gorgias.help/en-US/forms/6lmoqyl0 
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