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  WARRANTY 
​
What is covered? 
Any defect in material and workmanship from personal, normal household use in 
accordance with the Owner’s Manual. 

For how long? 

2 years, from date of purchase 

What Auxx Lift will do? 

If your Auxx-Lift Product is defective, we will send replacement parts or, at our option, 
replace it at no charge to you after the defective product is returned to Auxx-Lift. If we 
send replacement parts for your Auxx-Lift Product, we may use new or reconditioned 
parts. If we choose to replace your Auxx-Lift Product, we may replace it with a new or 
reconditioned one of the same or similar design. 

How to get warranty service? 

To get warranty service for your Auxx-Lift Product, you must provide proof of date and 
place of purchase of the product. Trained representatives will assist in diagnosing the 
problem and will arrange to supply you with required parts for repairs or replacement 
product after defective product is returned to Auxx-Lift. 

Warranty does not cover 

This warranty does not cover installation commercial use, defects resulting from 
accidents, damage while in transit to our service location or damage resulting from 
altercations misuses or abuse, lack of proper maintenance, unauthorized repair or 
modifications of the product, affixing of any attachment not provided with the product, 
staples through wiring, pinched or broken wires, broken cables power outages, use of 
extension cords, missing or damaged parts or discounted clearance, final sale or taped 
cartons fire, flood, acts of God, or failure to follow the Owner’s Manual. This warranty is 
the only one we will give on your Auxx-Lift Product. There are no other express 
warranties. Customer pays for shipping on warranty replacements. 
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